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ABOUT US

THEE HOST (Pty) Ltd is a 100% black female owned South African company that trains and provides

consulting and advisory solutions to employees and managers within the hospitality SMME space.
Our aim is to provide sustainable hospitality solutions that give our stakeholders a competitive edge.

We pride ourselves with deliverable results that have a direct impact on improved customer

satisfaction and business success.



OUR SERVICES

Consulting & Advisory Services

Management Coaching & Mentoring

Hospitality Training

Establishment Grading

Relieve Management

Catering

LEARNING
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Training

In our view ,training is an investment rather than a business expense. We provide practical, hands-on
training with the aim of achieving noticeably improved service levels and operational efficiency. Our
training is designed to equip learners with the necessary information and skills to operate with
confidence and realize their value within the establishment, thereby becoming an asset to the
business. All training done by THEE HOST has a thread of personal motivation throughout. “It is

through the heart that we cultivate the mind”.




Grading

The Director of THEE HOST is an Accredited Grading Assessor under the Tourism Grading Council of South
Africa. Through the company, we do quality assurance inspections of hospitality establishments nationally.
Grading is done against criteria as set out by the Tourism Grading Council of South Africa and star rating is

awarded by the Executive Board of the TGCSA.

*

TOURISM GRADING COUNCIL

OF SOUTH AFRICA

Quality in Tourism
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Consulting

THEE HOST offers expert advice, knowledge and guidance to hospitality product owners either looking
to start, grow or turn around their businesses.

We set up operational systems and implement standard operating procedures for starting businesses
as well as offer in-house advisory services on growth and turn around strategies to existing and
operational establishments. It is through our consulting arm that we coach and mentor establishment
managers and owners to heighten their business potential.

We also do relieve management should the manager need to take time off or supplement core staff
that cannot be on duty at the required time. Relieve services include, front of house, housekeeping

and kitchen.
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EXPERTISE

A Hotelier by profession, Thato Thaga has an International Diploma in
Hospitality Management, a Higher Diploma in Business Management and a
B.Comm Degree in Human Resources & Industrial Psychology. She has
undergone supplementary training and received accolades in several leadership
programs for hospitality, awarded by specialized schools and sat on various
hospitality boards and advisory committees. One of the leading young women

in the hospitality & tourism sector.
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Her hospitality trajectory bears evidence of solid and well-rounded industry experience as well as
entrepreneurship that she now shares and instils in others, through her consulting and training

company. Thato is a qualified Facilitator and a CATHSSETA registered Assessor .
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Specialization:
Geographic Footprint:
Main office:

Contact Number:
Email:

Contact Person:

*References on request

Hospitality Management
North West , Gauteng
Mahikeng/Mmabatho
084 3 800 800

info@theehost.co.za

Miss Thato Thaga
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